
The following is the Identity Theft Prevention Policy: 
  
A customer may open a PCMC utility account by appearing in person to complete a Water Service 
Agreement or by mailing or faxing a fully executed and notarized Water Service Agreement. As a 
precondition to opening a covered PCMC utility account, each applicant shall provide PCMC staff or a 
notary public with personal identifying information of the customer which shall be in the form of a valid 
state or federal government issued identification card, such as a state issued driver’s license, a state 
issued identification card, a U.S. government issued passport or visa, or a U.S. military identification card, 
all of which must contain a photograph of the customer. For customers who are not natural persons such 
as a trust, the customer’s agent opening the account must provide a valid state or federal government 
issued identification card and proof of authority to act on behalf of the trust. 
 


